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SARPAA &53t7] 9 of §of w2 PTSD
3 PTED 2= 4] Apo|7F $l=A] 2lsh7] 9
3| A one-way ANOVAE A AJ3}3ch.

ol Al (Excel 2007, Microsoft, Redmond, WA,
USA)E o]§3to] AsE Aestela, #4439
sto] IBM SPSS ver. 21.0 (IBM Corp., Armonk,
NY, USA)ES A&t p-valueZt 0.05 1wl

) EAR o GOt Ao 7t
I, Z2f
1. QALY EX

S 2017 0] Aol SHEBITh o4l 122
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ol Hodpoit. Hoizte] A= F= 20t
(42.8%), 30H(40.3%) %I}, 3t8 &2 o
159%(79.1%) 2.2 7Hg okt A& Hoixs9
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30.3% (618)%ch.
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(Table 1) QIFAR] A AR

7, 2129, S04, 0142l - elole] BRIHHAA 45817 2

&= B (%)

a4

"4 79 (39.3)

o 122 (60.7)
Al

20t 86 (42.8)

30 81 (40.3)

40t} 12 (6.0)

50T 11(5.5)

60t °]% 11 (5.5)
33

sE o8 1(0.5)

1= 13 (6.5)

i 159 (79.1)

ookl & 28 (13.9)
AA 201 (100)

o7k 2 AE AT Aol

dgRo] Akl o) AdeHA Lk Lﬂ_ji?}

A7t EAA R 19
o

A etk (p=0.027). B
At SERFOFA AL o 7
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X}%@A}HEE Qlsto] ‘WX* X*OH T } V&
Y AFLHARE F 11.8% (69)7Ho] Ak A
2 gl AL A TS otk oSt vk, S8t
A 170 € w|gte] APAAAS At A3
A5 Foll= 27 43.0% (407), 38.7% (36'8)
7F Ab e 9 BA AT T AEsHY
ot IR 2 SEAREAAF 0 2 19t SJ3iE 3
ES7|74A] 170 ol ™ FolAE9] 50.9%
off stz 2979 HolAEL YR ERE
O] SHARPAARA AR o4& Wk a ShAjet
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AAAC R Q18] 1A Aoff T APS AT 3]
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< T th(p<0.001).
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3. SXHAMA 2 5617| Aol M2 S| 10|
FARPAAA AFo] HY oo 2 5
Zoff, Alo|&folf Y AF= (Table 3y} Ztt. 2

AFAAR 23015 A HA %ﬁi Aol
T A o

o rL‘; r_EL

35.3%0|glol}, Bu
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(Table 2) 93] Axof W2 AAFAAA 28317 A

G SEA 1L ut E7A] 1D ol FFA ol = AFY p-value
AASHA 49, n (%) 0.027
Jgt 43 (46.2) 21 (36.8) 12 (23.5)
opuct 50 (53.8) 36 (63.2) 39 (76.5)
4270 %) 0.003
a9 45 (48.4) 28 (49.1) 11 (21.6)
opyct 48 (51.6) 29 (50.9) 40 (78.4)
ZAF 5, n (%) 0.011
a9 27 (29.0) 19(33.3) 5(09.8)
ot 66 (71.0) 38 (66.7) 46 (90.2)
A A, n (%) 0.011
A= 42 (45.2) 26 (45.6) 11 (21.6)
oflth 51(54.8) 31 (54.4) 40 (78.4)
A A, n (%) <0.001
a9t 40 (43.0) 29 (50.9) 6 (11.8)
opytct 53 (57.0) 28 (49.1) 45 (88.2)
BAAE, n (%) 0.002
a9 36 (38.7) 22 (38.6) 6(11.8)
opyct 57(61.3) 35(61.4) 45 (88.2)
A A 985, n (%) <0.001
I 40 (43.0) 29 (50.9) 5(9.8)
oplch 53(57.0) 28 (49.1) 46 (90.2)
4, SROMA AESH| Aol 2 PTSD, H, FAsHA L5E o AS

9 PTISD He 242} 78.8

512 Q9kth. PTED d4:9) A9ox 25315
512 e 9E 3914, HEH O R 253 E
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(Table 3) BARPIAR 2F38H7] ZHol ©h of 2= &5 Aol

SARREAAA FHA ol A o] %ol
253 mAS, oftt  p-value a4 ofytk  p-value
QA 25315 1931.1)  42(68.9) 0.673 19G31.1)  42(68.9) 0.035
HREAOR AZSIEd 250281  64(71.9) 23(25.8)  66(74.2)
A257)E oA &S 18(353)  33(64.7) 24 (47.1)  27(52.9)
Values are presented as number (%).
(Table 4) SARPAARA 4-5317] @l w2 PTSD, PTED A& 4
SHARPAAR 45317 A Aofzp 5 Hat (95% A =77h p-value
PSTD A% 0.246
HHSHA 2535 61 86.0 (79.3~94.4)
HBgoa ARS|E 3} 89 78.8 (72.4~85.2)
AEI|E 314 &S 51 79.2 (70.2~88.3)
PTED &4 0.782
A AT S G 61 40.9 (37.4~44.4)
HBA0 7 A3 89 39.6 (36.6~42.6)
AE7E 34 g 51 39.1 (35.2~43.0)
PTSD : post traumatic stress disorder; PTED : post traumatic embitterment disorder.
HE AmET & SxRPAAR A1 4 o] &{A itk T AAH FAHH | =W
ol Fof| whet SARPAARI 0= QI3 kel Apo SARPAA A58 = d5ad B 524
7F YEAE EAT 1 A}, SAREAAR = A2A712L YE4lo giet AR e E wolde
< Aoty B3t 20179 A& Hojzt 5 &k A8t ofy e} o529 vl A 7heAe W
A 2B E GASHA AP FolA= 1 ARF] HAA] FAAZIT G A <)
30.3% (6178)°ll 33ttt &, 70%) 7H7kE & THOL E RARPAAA AT = A, Y
oZg0] SARMHAL AFs7] S FEA A, AFA, AE7tee] SHoA SEH R g
02 FAAAAY 25375 S AHSIA & IS whebA SARPAA 285 E s
AR Tyt ol AEZXAE Foto] 3 Aol A= EYAZ 287} AT o A+
ARPAAA S 733 eh B 3AF 3 Hoxbso] 9 TS F9f Eeldt viof] dEH SARRPAAR A&
BAEEREH AYE d FARMAAE d5-& & S5 7ol Hlgo| Wil Wit = SEAREA
A FBH Sl e o i A AFEE 8%k R HEo] W2
SARRPAAR A & O3t tiEA< AL ofd A Eels) & F a7} th9,101.
59 TARPAAA £ 5817 thefet adks FEG A G4 Foll T AP SAREA
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Does the Disclosure of Patient Safety Incidents Satisfy
Those Who Have Been Harmed?

PYO Jeehee**, LEE Won*** JANG Seung Gyeong***#*,*****
CHOI Eun Young****** QCK Minsu******* | EE Sang-I[********

Abstract

This study examines people’s experiences with the disclosure of patient safety incidents (DPSI),
which is known to be effective in decreasing medical disputes and improving the relationships be-
tween patients and medical professionals. Data on people’s experiences with, and the impacts of, pa-
tient safety incidents were collected by means of an online survey of 201 individuals. Only 30.3% (n=61)
of participants had experienced full DPSI. The study found that those who experienced patient safety
incidents with permanent disability or death were significantly less likely to report expressions of
sympathy and regret from the relevant medical professionals than those who experienced patient safe-
ty incidents with a lower level of harm (p=0.003). The percentage of participants who reported sleep
disorders was 35.3% for “no disclosure”, 28.1% for “partial disclosure”, and 31.3% for “full disclosure”
(p=0.673). The results of the survey indicate that those who experience patient safety incidents do not
in general receive proper responses from the relevant medical professionals. This in turn suggests that
detailed guidelines and training programs for DPSI are required and that psychological and other forms
of support should be provided to patients and caregivers who experience patient safety incidents.
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patient safety, disclosure of patient safety incidents, medical dispute, patient experience
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