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Management of Conflicts of Interest in
Physician-Pharmaceutical Industry Interaction

KANG Myoung Sheen*, KOH Younsuck**

Abstract

Physician-pharmaceutical industry interaction (PPII) is ubiquitous in medical research, education,
and clinical care. Conflicts of interest, which occur in the interaction, are to be properly managed at the
level of the health care institution as well as at the level of individual health care personnel. The purpose
of that management is to control conflicts of interest to the maximum extent possible, thereby preserv-
ing the value of public trust. Public trust is founded on the principle of prioritizing patients’ interests.
Founding principles of COI management are principles of public trust, professional integrity, and pub-
licity. With these principles, the relevant stakeholders (the pharmaceutical industry, physicians, medical
care institutions, and the general public) should make continuous efforts to manage COI appropriately.
Above all, the awareness of influences is essential among those stakeholders. This article argues that
medical professionals should appreciate and protect the value of professional integrity and that medi-
cal organizations and institutions should establish reasonable policies of COI management, including
the constitution of COICs (conflicts of interest committees) and education programs. Furthermore, it
is claimed that society as a whole shares the responsibility of providing an appropriate health care envi-
ronment by compensating heath care providers with adequate payment in order to avoid inappropriate

PPII development.
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conflicts of interest (COI), physician-pharmaceutical industry interaction (PPII), public trust, profes-
sional integrity, publicity
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