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<Table 1> General Characteristics (n=184)
Characteristic Categories n (%) M+SD
Gender Female 184 (100)
Male 00
Age (year) >24 31 (16.8) 28.5+4.777
25~29 93 (50.5)
30~34 41 (22.3)
<35 19 (10.3)
Religion Yes 91 (49.5)
No 93 (51.5)
Marital status Single 144 (78.3)
Married 44 (21.7)
Clinical experience (year) 1~>3 75 (40.8) 61.45452.711
3~>5 30 (16.3)
5~>10 49 (26.6)
<10 30 (16.3)
Education (degree) College 111 (60.3)
University 64 (34.8)
Graduate school 9 (4.9
Current clinical working ER 17 (9.2)
area ICU 49 (26.6)
Medical ward 37 (20.1)
Surgical ward 48 (26.1)
Maternity & pediatrics ward 25 (13.6)
Other 8 (4.3)
Current position Staff nurse 179 (97.3)
Charge nurse 5Q2.7)
Knowledge regarding code Know for sure 15 (8.2)
of ethics (for Korean Know only the contents 124 (67.4)
nurses) Know only the existence 43 (23.4)
Nothing 2 (1.1

343
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<Table 1> Continued

Characteristic Categories n (%) M4+SD
Ethics counseling with Head nurse 36 (19.6)
Doctor 0 ()
Fellow nurse 118 (64.1)
Family 21 (11.4)
Minister 1(0.5)
Other 8 (4.3)
Educational experience Yes 164 (89.1)
regarding nursing ethics
at school No 20 (10.9)
Education at working Yes 75 (40.8)
No 109 (59.2)

M4+SD : meantstandard deviation; ER : emergency room; ICU : intensive care unit.
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<Table 2> Ethical Dilemma of Subjects

Variables M+SD
Ethical dilemma 0.6040.40
Human beings 0.51+0.43
When active treatments are attempted to hopeless patients 0.78+0.41
When there is no hope although a patient has the hope of life extension 0.72+0.45
Abandonment of a caretaker (the lives of hopeless patents) 0.60+0.42
Lack of recognition for the dignity of life 0.78+0.49
Dying patients and euthanasia issues 0.33+0.47
Problems associated with abortion 0.2340.42
Doubts about organ sales 0.13+0.33
Nurse-patient 0.56+0.47
When health care providers hide the truth from a patient 0.81+0.39
When patients have to decide without enough information about their disease 0.54+0.49
When patients have no choice in their treatment method 0.55+0.49
When nurses have to maintain patients' confidentiality 0.5240.50
When nurses have to say about the situation of terminal patients 0.54+0.49
When there is conflict between treatment method and religion 0.4340.49
Nurse-professional nursing 0.71+0.35
Problems caused by lack of adequate nursing staffs 0.98+0.14
Stress that comes from nursing itself 0.9840.14
Conflicts due to lack of knowledge and experience in nursing 0.96+0.20
Conflicts between patient's needs and doctor's orders 0.9140.29
Questions about the doctor's orders 0.8940.31
Excessive work 0.9240.27
Problems due to lack of medical resources that nurses need 0.87+0.33
Doubts about doctors' prescription of drugs 0.67+0.47
Questionable medical practices of doctors 0.63+0.48
Nursing actions that are against the principle 0.58+0.49
Negligence of hopeless patients 0.5440.49
Conflicts over experimental measures and treatment 0.37+0.48
Not reporting medication error 0.51+0.50
Conflict on the experimental anticancer therapy 0.164+0.36
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<Table 2> Continued

Variables M+SD
Nurse-coworkers 0.6240.35
Conflicts with other health care providers because of uncooperative relationship 0.8040.40
with them
No responding to nurse's call 0.93+0.24
Relationships among a nurse, a patient, a caretaker and a staff of other department 0.95+0.21
Conflict with a fellow nurse 0.76+0.42
Ignore nonfulfillment of sterile technique in spite of witness 0.5840.49
Sit on her hands on drug abuse of her colleague 0.18+0.38
Conflicts over undergraduate degree of nurses 0.13+0.33

M4+SD : meantstandard deviation.
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<Table 4> Coping of Subjects

Types of coping M+SD
Problem-oriented coping (1~8) 2.3840.61
Hopeful perspective (9~13) 2.68+0.56
Indifference zone (14~19) 2.5940.58
Social support navigation (20~26)  2.80+0.48
Positive perspective (27~30) 2.6440.69
Relaxation zone (31~33) 2.73+0.58
Total coping 2.6440.58

M4SD : mean+standard deviation.
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<Table 6> Correlation among Ethical Dilemma, Job Burnout and Coping

Ethical dilemma Burnout Coping
Variables
r (p) r (p) r (p)
Ethical dilemma -
Burnout 0.015 (0.836) -
Coping 0.160 (0.030) -0.139 (0.060) -
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Relationships among Ethical Dilemma Experienced by Nurses,
Burnout and Coping

LEE Hyea Kyung*, SHIN Jea Sook**

Abstract
This study was designed to examine the relationships between nurses’ experiences with ethical di-

lemmas and their burnout and coping responses. Self-reported questionnaires were completed by 184
registered nurses working in a general hospital with 500 beds in Cheong-Ju city, South Korea. The data
were analyzed with descriptive statistics, t-test, ANOVA and Pearson's correlation coefficient, using the
SPSS/WIN 18.0 program. The mean score for the level of ethical dilemma was 0.60/1, and the area of
professional nursing practice was the highest (M=0.71). The results showed that nurses experienced
many ethical dilemmas in their practice. The mean score of the level of burnout was 2.65/4, and physi-
cal burnout was the highest (M=2.86). The mean score of the level of coping with ethical dilemma was
2.64/4. The ethical dilemma demonstrated significant correlations with coping (r=0.160, p=0.030). Ethi-
cal dilemmas in the clinical setting can lead to feelings of burnout and frustration. Nurses need further
education on how to reduce ethical conflicts as well as training to develop strategies for effective coping

with the ethical dilemmas they confront in practice.

Keywords
nurses, ethical dilemmas, burnout, coping
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